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OS| Company Overview

e Founded in 1980
— OSlsoft is profitable

e Pre-eminent Real-time Enterprise Performance Management
Solution Provider

— ~$150 Million annual revenues, 500 professionals
— Over 11,000 installations

e Global reach and support
— Worldwide Headquarters in San Leandro, California, USA
— Regional Offices in Seattle, Houston, Cleveland
— Offices in Australia, NZ, Germany, Belgium, Singapore, Brazil, Canada, Mexico, UK, China

— Acquisition Sigmafine from KBC, Wonderware Developers and office at Johnson City, Mexico
Distributors, Canada Distributors, Consultant VMI (Vendor Management Inventory), ProcessPoint
(Product Life Cycle)

— Follow-the-sun 24/7 Support Structure round the world

e Worldwide Technology Partners
— Microsoft Gold Certified Managed Partner
— SAP Certified
— CISCO Certified
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OSilsoft Key Messages

—————

e \Who we are

e OSlsoft delivers Real-Time Performance management software to the
world’s to 6 core Industries:
— Power and Utilities (Transmission, Substation, Distribution, Water Distribution, Waste Water Treatment)
— Oil & Gas
— Chemical and Petrochemical
— Metal & Mining (Steel, Coal, Gold, etc)
— Pharmatuetical

— Pulp and paper
How we are different
e As the real-time data platform at more than 11,000 locations worldwide,

our software crosses IT and process boundaries to incorporate and
display critical operational information.

e How we deliver value

e The OSlsoft platform provides comprehensive visibility into operations,
unlocking the potential for timely analysis—fueling critical, informed and
profitable actions.
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OSilsoft RtPM Platform

- MANY DATA SOURCES

REAL-TIME DATA : @ N
PRODUCT SPECIFICATION DATA Y 4
CUSTOM DATA ' GATHERS
rom o—s ([l EEES
RELATIONAL DATA STORES
WEB SERVICES
ERP/MAINTENANCE

| TURNS
" VALUABLE DATA

| INTO ACTIONABLE

IN runmw

Y INFORMA

ONE VERSION OF THE TRUTH

TION

USED FOR
MEANINGFUL

RESULTS.

V.

© PERFORMANCE IMPROVEMENT
© DPERATIONAL VISIBILITY

KNOWLEDGE MANAGEMENT

* PRODUCT QUALITY

LEAN MANUFACTURING
ASSET MANAGEMENT

© SITUATIONAL AWARENESS

The OSlsoft platform provides comprehensive visibility into
operations, unlocking the potential for timely analysis —fueling
critical, informed and profitable actions.
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RtPM Leverages Over 500 Information Sources
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Some Application Examples...

Alarm Management Manufacturing Intelligence Data Pulp & Paper Mill Steam Energy Monitor
Analyzer Performance Manual Data Recording Pulp Mill Tracking

Automated Reports Material Balance Quality Monitoring/Analysis

Balan_ced Scorecards_ Material Usage Tracking Reliability Centered Maintenance Support
Baseline “Best Practices”

Batch Quality Monitor Multi-Plant Equipment Performance Reservoir Control &Production
Certificate Of Analysis Monitor Operations

Compliance Documentation Operations Desktop Root-Cause Analysis

Condition Based Maintenance (CBM) Operator Handover Shared Inventory Mgmt Service
Continuous Emissions Monitor (CEM)Qoperator Envelope Data Shift Production Monitor
gg?;rgleégr?&:\gﬁgﬁor Paper Machine Grade Management Six Sigma

Downtime Monitoring Paper Mach!ne Lost Opportunity Module SPC/S_QC Production Qu_allty Control
E-Commerce Paper Machine Performance Monitor Security System Integration

Energy Mgmt System Plant Performance Overviews Steam Turbine Performance Analysis
Environmental Compliance Monitor Process Monitoring Substation Load Monitoring

General Ops Doc & Equipment Specs process Performance Analysis Substation Transformer Asset Mgmt
Hazardous Waste Tracking Product Compliance Reporting Supply Chain Mgmt
m'féﬁig?;cagz?cess Data Views Product Development Trials Total Effective Equipment Productivity
IT / Systems Monitoring Product Pricing Troubleshooting Equipment Startups
Key Performance Indicators (Kpi) Production Data Integration To ERP Utilities Mgmt

Lab Quality Data Integration Production Plan Versus Target Data Virtual On-Line Analyzer In Refining
Lost Opportunity Module Production Plan Versus Actual Data Waste Treatment Monitor

Maintenance History Or Status Weather Data Import

Maintenance Lockout Procedures
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Plant Scoreboard for Management
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Status of Generating Plan{ Current Station Load

- Unit Operations at High Risk
[ | Unit Operational - Slight Risk

- Unit On-Line - Normal Operatio

Current Load (mW): 856
Current Load Setpoint (mW): 875

(I | 05 % of Target

Fuel Information

Heat Content:
Coal Flow:

1011 BTUICF
10512 SCF/HR

Load
Gross mW :879
Net mW : 856

Emissions

NOx: 0.41
(Ib/mmBTU)

02 (%): 1.68

Generator Information

Gen. Voltage (kW) :
Gen. Reactive Load (mVAR):

52
-30
39

Integrated
Mw:

865

Ramp Rate Setting (mW/Min):

Heat Rate Information

11893 | @ | I Poor (>12400)

BTU/} {_2 | [_]Fair (11800-12400
Net kWwh | @ | [l Good (<11800)

Efficiency = 29 %

Current Weather Data

Current Temperature: 52 Deg F
Tt Relative Humidity:
Wind Speed:

Barometric Press:

Weather Data

67 Pot 0.021
17 MPH

29.55 INHG

Next Scheduled Maintenance

$/KWh

$/KWh Cost

I Foor (>$.0205)
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Bl Good (<$.019))

Fuel Costs This Month:
Monthly Fuel Costs {Standard):

Thursday 7AN

| Trader Summary I

Plant Graphic ” Plant Trends

Ready

A0 gstan || £ 1] = @ oy B B B D DD 2D M D M

JID Pl- . &]D:NF I & T jims m... I Trader...l

L= L=

ETET|

| L@ BESBD 111140



il Power Off | [» Power On | [0 suspend @ Reset Full Screen

A C:\Demos" Power Generation'SVG files'\PG_GLOBAL OVERVIEW.SYG - Microsoft Internet

File Edit “iew Favorites Tools Help
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Plot-0
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==
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===
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Reliant - Fleet Summary
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Reliant  geweraTiON INFORMATION ENVIRONMENT -
Resources. i .
+ +

i
ActiveView Technical Refarences System Support FAQs Contact Us

Homae

— .. RELIANT GENERATION SUMMARY

EAST_MW

R T PENNSYLVANIA SITES TOLNA - CT2 0.01 || WERNER - CT2 IENE || SHELBY - GT-D 0.00

WEST_MW BLOSSBURG - CT1 0.01 || WARREN - U1 0.00 || WERNER - CT3 IENEl || SHELBY - GT-E
DEEP CREEK - U1 0.565 | | WAYNE - U1 0.00 || WERNER - CT4 SHELBY - GT-F
DEEP CREEK - UZ 0.62 SHELBY - GT-G
HAMILTON - U1 0.02 NEW JERSEY SITES FLORIDA SITES SHELBY - GT-H

HUNTERSTOWN - CT1 0.02 || GILBERT - U1 rmﬁll INDIAN RIVER - U1 0.00
HUNTERSTOWN - CT2 0.09 || GILBERT -CT2 INDIAN RIVER - U2 38.30 TEXAS SITE
HUNTERSTOWN - CT3 0.02 || GILBERT - CT2 INDIAN RIVER - U3 CHANNELVIEW - U1
HUNTERSTOWN TRUST - U1 [ | | GILBERT - cT4 INDI&AN RIVER - CTA ©0.10 | | CHANNELVIEW - U2
HUNTERSTOWN TRUST - ¢cT2 | [N || GILBERT - CT5 INDIAN RIVER - CTB 0.08 | | CHANNELVIEW - U3 -0.07
HUNTERSTOWN TRUST - ¢T3 | [N || GILBERT - GT6 INDIAN RIVER - €TC 0.19 | | CHANNELVIEW - U4 184.44

HUNTERSTOWN TRUST - ¢cT4 | [[ENdl| | GILBERT - GT7 INDIAN RIVER - CTD 0.14
ARIZONA SITES

MOUNTAIN - CT1 0.00 || GILBERT - GT8 OSCEOLA - CT1 0.00

DESERT BASIN - CT1 172.30
MOUNTAIN - CT2 0.00 || GILBERT - GT® OSCEOLA - CT2 0.00

DESERT BASIN - CT2 [152.20]
ORRTANA - U1 0.24 || GILBERT - GT10 OSCEOLA - CT3 0.06
PINEY - U1 0.04 || GLEN GARDNER - CT1 NEVADA SITES
PINEY - U2 0.00 || GLEN GARDNER - CT2 ILLINOIS SITES EIG HORN - CT1 MO PI
PINEY - U3 0.00 || GLEN GARDNER - CT3 AURORA - U1 BIG HORN - CT2 [NO Pl
PORTLAND - U1 84.84 | | GLEN GARDNER - CT4 AURORA - U2 o.410
PORTLAND - U2 75.21 || GLEN GARDNER - CT5 AURORA - U3 jo.soll CALIFORNIA SITES
PORTLAND - CT3 0.00 || GLEN GARDMNER - CT6 AURORA - U4 FEH | | cOOLWATER - U1 -1.00
PORTLAND - CT4 0.00 || GLEN GARDMNER - CT7 AURORA - U5 EXT | | cOOLWATER - U2 37.54
PORTLAND - CT5 1.10 || GLEN GARDNER - CT8 AURORA - U EXE | | COOLWATER - CT3 80.14
SHAWMEE - U1 0.00 SAYREVILLE - U1 AURORA - U7 -0.05] COOLWATER - CT4 162.84
TITUS - U1 Bad Input SAYREVILLE - U2 AURORA - US EEE | | ETIWANDA - U3 0.18
TITUS - U2 43.20 | | SAYREVILLE - CT3 AURORA - US EFEE | | ETIWANDA - Ud 018
TITUS - U3 43.48 | | SAYREVILLE - CT4 AURORA - U10 EXH | | MANDALAY - U1 -0.09
TITUS - CT4 Bad Inpiit SAYREVILLE - CT5 SHELBY - GT-A 0.00 MANDALAY - U2 79.44
TITUS - CT5 |Elad Input SAYREVILLE - CT6 SHELBY - GT-B 0.00 ORMOND BEACH - U1 0.00
TOLNA - CT1 0.01 || WERNER - CT1 SHELBY - GT-C 0.00 ORMOND BEACH - U2 0.60




nt ActiveYiew - Microsoft Internet Explorer
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BC Hydro

230 m
220 m
210 m
200 m
190 m
180 m
170 m
160 m
150 m
140 m
130 m
120 m

c fingler

AT O2

SCA
220.37m

(0) MW

- bc hydro

Campbell River Syster

(Generation Only - no spill)

LDR
177.70m

24 24
21 22

43 MW

21

21

21
JHT 2

21
139.31m

21
121 MW
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i PI-ProcessBook - Business At A Glance
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Exit [
SKO BOKOR CAO Gas Lift Distribution Summary 09-Mar-01 13:62:65
0 T . .
Summaw Gas Balance mmscfid psig B e I:_:IE Supply & Demand (mmscfid) 09703501 1:43:18 PM.
K-7100 2 659 39 onp
K-7200 7353 =
K-7300 0089 .
K-7400 2 255 FT £ ]
K-7500 4247 U 2 5
Total ( 11676) R I | 20 :
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Gas From Betty 7701 525 2 uT Bokor Oil Production (bblid) 09/03/01 1:43:18 PM
. Fooof 45000 10 ' ;
Comp Gas Disc 11115 6267 F1 [.1 4soo 1P J.._J i L Lo
11 :
Gas Vent/Exp 0.000 6254 e I ” | | [
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[t il i
1000 | :
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: 0ss () © il Vol Rate
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Example for Basic Industries

Faldar Tbamn x
%4 MiniMills .
P Haouston =
(R) %gfxr”‘” Business Perspective
D M Details 1. What we do KPI's (Management)
g = e What we do 1. Variances (Plan — Current)
T =B Rolling mill What we manage Metrics
S f::_;';ement 1. Production
M Production 2 Costs, KWh/ton, $/ton
LN sl nste hat we manage 3 AveII(i]IIabiIity
: 4, Yields
I Quality
6. Environmental
7. Safety
Plant Data
1. Inventories
) 2. Lab
Operatlons 3. Process
4. Equipment
5. Receiving/Shipping

e Process and People

[ Raw Materials
[#- Services
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RtWebparts

j Web Part Page - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help | .-{'.*
Qeback ~ &3 - = 2] | - search - Favorites  47) | Clr ] = L
Address I.@_‘] htkp: i fmabilevbe fpersonalfvbe MiniMills %205 G MetalCompany, aspx j GO | Links **

Home Documents and Lists Site Settings Help

\) MetalCompany

RitTimeRange

My Lists
| Collahuasi Start Time [4/10/7006 1:19:01 P L8 End Time 37375006 1:1500 P L8] _ApE

B MiniMills ¥ G
= Private RiTree¥iew - RtGraphic = BT

Docurments =-TE Minitills M There wers errars
& Shared - [Bf Houstan

Dol 61 1F Hot strip mill
B My Pictures
E]--@ Melt Shop
My Pages []--@ Alloy System
M EJ--@ Auxiliary System
E]--@ Bag House
EII} Caster
P [Details
@ Management
(BH PI-BaGen
@ Production
[.]---?: Electric Arc Furnace 1
[_'I---g: Electric Arc Furnace 2
2-TF LmF 1
: @ Details
@ Management
(B8 PI-BaGen
@ Production
- [ LMF 2
- LMF 3

EI @ Raw Materials

{ R aditive Crusher Image Web Part > i
Kl | ’
[&] pone [ . o o L | Trusted sites

Lﬁ'startl | = | 1 PI ProcessBock - [MINIM. .. I|@ web Part Page - Micr... | ) Ci{0AB DEMOWMiniMils2... | |Pradmin > |Prappications > |24 [ @ (& 441 Pm
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| Mike Simmons's Home - Microsoft Internet Explorer
Eile Edit Wew Favorites Tools Help
Q-0 - Al e e - o - LITE 3

Address I@ http: friportal. cwoil.com MySite [default. aspx

:"i Home Documents and Lists Site Settings Help Up To CWOil
L This I site 7| =
.- - # personal site
IM™GTIHn ClCert. & John Kansas I Modify M pag.s
" -
Select View Refinery Manager KPIs = My Alarms -
- L . SRR
Public a & a0 - - 50 Sev|Description Status
4 b Compressor Efficiency J
Actions 20 70
= Edit Profile rhing r— Water Temperature ; J
& Sat as Office =20 -2 0 - FCC Flow 5 J
default Web site Turbine Ratics . J
B Create List g " &
= Create Page w - Flow Rate =
B Manage Alerts 0 Safety 10 ] o 0 Stability 100 Load Capacity =
# Fine ~ # Management w # ~
My Lists
L ST ——— o
Documents Hamburg and Lund Hamburg Operations
B Shared Operations Capital
Documents Thraughput Stewardshig
i FPa13
B My Pictures eraion
@ Field Map Integeity Margins @ dil ‘k
= Platform View & Cae -—
: : FP213 avanua v "
= Simulations " = .
N ay Wocalhostaoil
o} Comporessor FFZ14 © YiocalhostAlwater
ety « WocalhostiA2gas
- i == G5as - Actaul - Plannsd

RtMessenger -
My Inbox (msimmons) Production Managers
Items 1 to8of8 Jarnie Pritchard
Jahn Smith
Asset Managers
™ Frank Danowski w e
Qut of Office AutoReply: Reservoir Simulation A AnEas
[ Frank Danowski Sat8/2/2003 3:08PM - David Water
. RE: Reservoir Simulation Resarvoir Advisors
[=gaFrank Danowski Sat 8/2/2003 2:50 PM 7 3 ) .
Reservair Simulation Frank Danowski (Offsite)
[=ga Jamie Pritchard Fri 8/1/2003 7:09 PM - =] Ed Libarman
Operators
News for You - Kevin Harday
There are no listings to display Joe Proaser

[&] l_ l_ l_ [&J Localintranet 4
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Visualization — Transmission and Distribution

"% |RtPM Mobile oF £ 10:03

il

Frank Danoeeski

Reliability: SERC - Control: Atlanta
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OSl Asia Pacific Organization
Chart
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OSI - Asia Pacific Office

C.S Lui
V.P Sales

Australia/ NZ China Japan Singapore

Robert C.SLui Yanagimoto C.S Lui
MD MD MD MD
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Roadmap Driven

Japan Office
oSl

ke

China Office

ks

Asia Pacific

Australia Office

AP Partners

ks
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What Are Some Of The Things, You May Like To Achieve ?

e How do | Monitor the KPI (Key Performance Indicators).

e How can | increase my Customer Satisfaction and Better Understand their demand

e How can | Determine the Actual Production and cost of Production at any time and
identify amount of losses and where the losses are ?

e How can | reduce our Maintenance Cost and Increase Safety ?

e How can | putin my expertise and monitor the efficiency, perform simulation and built
model to better understand our process. How can we change with changes in the
business ?

e How can | Integrate The Plant Information to Business System to provide an Integrated
ERP system.

e How can | have a Robust system and system protected for long term investment.

/,;-.-;”@”’20’0_21 OSilsoft, Inc. — Company Confidential 22
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How can | Go About Doing All These
In One way Or Another ?

OSI
Pl System
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How can | Learn all These In This Seminar ? (@ osioi:

e You Would be able to see how your needs can
be fulfill by OSI Suite of Pl Products

e You would get to Discover the ways and new
things through customers, Customers
Presentation and OSI| Presentations and
Partners Applications

e You would know our Development Road map
and how this would help or change your path
forward

4~ ©2004 OSlsoft, Inc. — Company Confidential 24



Special Thanks For This Seminar

e To All The Customers Presentors
e To All The customer attendees
e To Our Partners

/@’m OSlsoft, Inc. — Company Confidential
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Thank you... and Enjoy...
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